CERTIFIED
Luxury Client

CERTIFICATE OF PARTICIPATION Jotrhey Mapping

This is to certify that 2026

has successfully participated in the Masterclass: Luxury Client Experience & Journey
Mapping held on 27/04/2026 and has demonstrated commitment to learning and
active engagement throughout the event. We applaud your dedication and look
forward to supporting your continued pursuit of knowledge and skill development.
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Rishikesh Shetty Zavion Kotze Brereton

FOUNDER & CEO CEO, Zavion Kotze Events Company
=cXITO SESSION LEADER



